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Amber Fessler Ŝ CLGS, CLS & OMA -I

ÁCITGO Senior Technical Services 
Representative

ÁMaterials Engineer

Á12  Years of Experience in Lubricants

ÁSTLE Certified
ÁCertified Lubrication Specialist
ÁOil Monitoring Analyst I

ÁNLGI Certified
Á Certified Lubricating Grease 

Specialist



Doug Rice Ŝ CLGS, CLS & OMA -I

ÁCITGO Sr. Product Specialist

ÁGrease Technology

ÁB.S. Chemistry

Á30 Years of Experience in Lubricants

ÁSTLE Certified
ÁCertified Lubrication Specialist
ÁOil Monitoring Analyst I

ÁNLGI Certified
Á Certified Lubricating Grease 

Specialist



Angela Porter 

ÁCITGO Sr. Account 
Manager

ÁB.S. Environmental 
Science

Á35 Years of Experience in 
the Oil Industry
Á11 years in Health, Safety and 

Environmental Management
Á23 years in Sales Ŝ PCMO + ancillary, 

industrial, metal working, heavy duty, 
bitumen
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Steel Mill Products & Industries
ÁStructure, rebar, walls/ceilings, 

climate control, fixtures/fittings

Building & 
Infrastructure

ÁStructure, components, tiresAutomotive

ÁMining, pipelines, extraction/production, 
storage, distributionEnergy

ÁCans and drumsPackaging

ÁRail, shipping containers, aircraft 
components

Transport

ÁCold work (punching, drawing, pressing, 
forming)

ÁHot work (die casting, forging, extrusion, 
stamping)

ÁPlastic molding/extrusion

Tools & 
Machinery

Steel Production - American Iron and Steel Institute

https://www.steel.org/steel-technology/steel-production/
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A Typical Steel Mill



Steel Mill Process: 
Bar & Rod Mills

Finishing 
Pass

Bar/Rod Reaches Final Size
ÁMay be cut to size and arrive on 

cooling bed (bars and larger 
diameter rods)

ÁWire rod is coiled in laying head 
(small diameter)

Intermediate Pass 

Further refining through 
multiple stands

Roughing Pass 

First pass through stands

Casting/Reheat of Billet


