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Erica McDonald

CITGO Lubricants Sr. Product Specialist

BS, Integrative Biology with Minor in
Chemistry

10 Years in the Lubricants Industry,
including extensive experience at the
CITGO Cicero Lab

LubeAlert Fluid Condition Monitoring
Program Support




Haley Dotts/POLARIS LABORATORIES

* POLARIS Labs® Account Manager

 POLARIS Labs® Customer Service
experience

HALEY DOTTS
ACCOUNT MANAGER




TODAY’S PRESENTER (TBC for Citgo’s Program)
JULIO ACOSTA / POLARIS LABORATORIES®

Industry Experience

Julio Acosta

Technical Business
Consultant

BS in Mechanical Engineering from University of
Houston

MBA from University of Houston
Lubricant sales, distribution

Mining, automotive, construction, fleet
maintenance

Field engineering and laboratory operations at
BP

Supply chain management, business analyst and
account services at Shell Oil

OMA | certified by STLE and MLA |l certified by
ICML



New LubeAlert Account Access




LubeAlert, User Guide




LubeAlert, TEST PACKAGES




Get The Reports To The Right People

CITGON

Digits 7-10:

Digits 1-6: End-User (YYYY)

CITGO LubeAlert

Digits 11-14:
Location/Site (LLLL)




LubeAlert, BENEFITS

* Increase Operational Efficiency and Production
* Decrease Maintenance Costs

» Decrease Unexpected Downtime

* Optimize Lubricant Useable Life

* Increase Equipment Resale Value

» Track Equipment Condition Trends




LubeAlert
Web-Based Software




LubeAlert,
Login

(www.lubealert.com)




LubeAlert. DASHBOARD



TAKING &
SUBMITTING SAMPLES




LubeAlerte KITS




How to Take an Oil Sample / Technical
Library

dDrain Catch Method
dVacuum Pump Method

dSample Valve Methods
» Push Button
» Push Pin (Needle Probe)




ADVANCED MOBILE
1-877-808-3750 | www.eoilreports.com
AMP | Qil/Coolant Samples Only

(ACCT: CITGON

location nearest you to the plastic envelope.




How to Use the EZ Label

» EZ label is small,
convenient and
easy to use

» Combined with online
sample submission, this
label reduces
paperwork, minimizes
errors and moves your
samples to the
laboratory floor quicker




LubeAlert, CITGO EZ LABEL

ADVANCED MOBILE
1-877-801 i

750 | www.eoilreports.com




LubeAlert. EQUIPMENT
REGISTRATION

Component Data Sheet for Preloading or Updating Equip Lists
Customer: Location: Phone:
Completed By: Email:
Station Name - City ~ |COMPONENT ID ~ |[POSITION - |SECONDARY ID ~ |COMPONENT TYPE - |COMPONENT MANUFACTURE ~ |COMPONENT MODE ~ |APPLICATION ~ [FLUID MANUFACTURER - [FLUID PRODUCT NAME_ - [VISOCISTY GRAI ~ [FILTER T¥i ~ [FILTER MICRC - ||

Equipment List How To Complete 4




LubeAlerte EQUIPMENT LIST




DRIVING EFFICIENCIES TOGETHER
COMPONENT TAGS SIMPLIFY SUBMISSION

Print QR codes directly
from

Save Time

Save Labor

($, Save Costs




GREEN INITIATIVE

More than 1.9M paper registration forms
are distributed around the world and only
50% are used resulting in an ever-growing
amount of waste. Starting in July, as part
of our green initiative to help protect the
planet, customers will have the
opportunity to order QR code only sample
jar labels. These labels are small 2”x1”
labels that function similarly to the
sample jar label found on your program’s
Sample Information Form today.

Beginning July 1, 2022,
all orders for full-sized Sample Information Forms will be invoiced $0.10/label.




DRIVING EFFICIENCIES TOGETHER

GREEN INITIATIVE




Online Submission




LubeAlert Reports - Benefits
of the program




LubeAlert, REPORTING




Reading a report




Easy to Read Reports with
Precise Recommendations

CHURCH Manufacturer: CATERPILLAR Data Analyst: CMD
yus Model: G13 Sampled: 02-Nov-2020
T Application: UNKNOWN Received: 09-Nov-2020
Sump Capacity: 38 gal Completed: 10-Nov-2020
Filter Information Miscellaneous Information Product Information
Filter Type: Information Requested Product Manufacturer. CITGO
Micron Rating: 0 Product Name: CITGARD 700 SYNTHETIC BLEND
Viscosity Grade: SAE 15W40
[Comments Flagged data does not indicate an immediate need for maintenance action. Gontinue to observe the trend and monitor equipment and fluid conditions. Aluminum i at a MODERATE LEVEL: Aluminum Sources in Gaterpillar engines are, pistons, mainirod bearings or possibly
aluminum radiator core: Silicon is at a MODERATE LEVEL: SILICON sources can be abrasives (dirt, Alumina Silica), seals and gasket material, lube additive or lube and/or FUEL DILUTION has caused viscosity to decrease
moderately, FUEL DILUTION is at a MINOR LEVEL. FUEL DILUTION possibly caused by excessive idling; Lubricant and filter change acknowledged
Wear Metals (ppm) Contaminant Metals (ppm) Multi-Source Metals (ppm) Additive Metals (ppm)
Sample# | jon | Chromium | Nickel | Aluminum | Copper | Lead |Tin| Cadmium | Siver | Vanadium | Silicon | Sodium | Potassium | Titanium | Molybdenum | Antimony | Manganese | Lithium | Boron | Magnesium | Calcium | Barium | Phosphorus | Zinc
9 14 1 1 22 0 o o 0 0 10 3 1 64 1 5 1020 1079 1 1049 1199
10 2 1 1 55 0 o o 0 0 0 7 7 1 0 60 2 1 0 1 931 1063 [] 1039 1214
1 19 1 0 2 0 [HE 0 0 0 14 4 0 0 50 0 0 0 5 1012 102 0 1019 1211
12 21 1 1 16 5 3 | 0 0 0 18 8 3 1 63 1 1 0 8 901 194 0 1004 1154
13 29 1 1 a4 2 o o 0 0 0 43 1 0 0 62 0 1 0 2 923 1079 0 1054 1211




LubeAlert, MANAGEMENT REPORTS




KEEP PROGRAM ON TRACK

Example




IDENTIFY BIGGEST PROBLEMS

Problem Summary




LubeAlert Mobile App




LubeAlert, MOBILE APP

The Power of LubeAlertg
Is at Your Fingertips

Take Action.
Anytime.
Anywhere.




LubeAlert, MOBILE APP

SAMPLE SUBMISSION

» Tap on the LubeAlert.
icon on your phone.

» Just like the online page,
Login using your email
address and password
(the same as online)




Mobile App - Fluid Analysis on the Go

The Power of LubeAlert
Is At Your Fingertips

Take Action.
Anytime.
Anywhere.




Additional IT Resources




IT SOLUTIONS TO SAVE YOUR EQUIPMENT




DATACONNECT




MAINTENANCE TRACKING

Monitor Maintenance
Services, Repairs and
Rebuilds in HORIZON®

See elevated wear
articles as a result of
reak-in wear of new or

rebuilt components

Confirm your maintenance
action corrected problem
of high severity trending

uickly associate how oll
changes impact testing
results




LubeAlert Technical Library




LubeAlert Dashboard Overview

-




LubeAlert, TRAINING / TECHNICAL LIBRARY




LubeAlert, TRAINING / TECHNICAL LIBRARY




LubeAlert, TRAINING / TECHNICAL LIBRARY

Sample Reports
» Sample Report Delivery — (PDF) (Video 5-34) — Set up subscriptions for sample reports

* Finding a Sample Report — (Video 4:27) — Multiple ways of finding a sample report

* Reading a Sample Report — (PDF- English | Nederlands) (Video 9-50) — How to understand the information and features of a sample report

+ Sample Report Management — (PDF) — How to use online sample report features

s Submitting Actions Taken — (Video 4.19) — Send maintenance actions and feedback to the lab staff
Management Reports

* Management Report Overview — (PDF) (Video 5:04) — A description about the management report features

s Severity Summary Report — (PDF) (Video 5.04) — Identify the equipment that need immediate maintenance

* Sample Schedule Report — (PDF) (Video 2:57) — Find components due or overdue for sampling

* Sample Volume Report — (Video 3:07) — Quantify sample volume per month

* Sample Frequency Report — (Video 4:53) — Chart sample results by component and severity

s Turnaround Time Report — (Video 4:40) — Examine how guickly samples are shipped and tested

* Fquipment List Downloads — (Video 5°11) — Extract a CSV file with component information

* Data Extraction Tool — (PDF) (Video 3:47) — Download raw data from your sample results

* Problem Summary Report — (PDF) (Video 8 54) — Identify problems by equipment type, manufacturer, or model

* Program Condition Report — (Video 4:01) — A summary of your oil analysis program

s Data Analysis Report — (Video 4.10) — Run statistics on test result values

* Sample Submission Report — (Video 3:09) — Extract a list of samples submitted online

Videos
s Part 1: Introduction to HORIZON® — (Video 56:33) — Introductory training for new HORIZON® users, this course will teach you how to track your sample's progress through our
laboratory, view your reports online, configure your account settings, and set or change subscription options.
s Part 2: Simplify Equipment and Sample Management with HORIZON® — (Video 44:45) — This course teaches core skills for daily HORIZON® users, including adding and editing
equipment lists, submitting and editing sample information online, placing specific equipment on watch, and using the interactive online sample reports
* Part 3: HORIZON® Management Reports — (Video 52:34) — Unlock the true power of a managed fluid analysis program with HORIZON® Management Reports. These reports will
help you pinpoint, track, and resoclve issues- decreasing maintenance costs and equipment downtime.

Questions? custserv@eoilreports.com | Terms of Service | Privacy Policy




LubeAlert Contacts




CUSTOMER SERVICE CONTACTS




POLARIS Laboratories® Contacts

MICHAEL WELLS

é\ ~ Strategic Sales Account Manager Haley Dotts
. Account Manager
Michael Wells, OMA | hdotts@polarislabs.com
mwells@polarislabs.com Phone: 317.808.3750
Mobile: 317.408.2649 x1234

Julio Acosta - OMA |, MLA 1
Technical Business Consultant
Mobile: 317-914-4896
jacosta@polarislabs.com




QUESTIONS | DISCUSSION

For additional questions about the LubeAlert. HORIZON application,
please contact us at:
1.855.820.9561

custserv@eoilreports.com
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Questions

» Please post your questions using the Q&A function.




How to Contact CITGO

Lubes Answer Line
800-248-4684

»8:00 AM - 12:00 PM, 1:00 PM - 5:00 PM CT
» Monday through Thursday

»8:00 AM - 12:00 PM, 1:00 PM - 4:30 PM CT
» Friday

lubeshelp@citgo.com




Future Webinars

» July 22, 2022 Lubricant Storage and Handling
» August 12, 2022 Tractor Hydraulic Fluids
» August 26, 2022 2022 Product Guides

» September 2, 2022 Fundamentals of Lubrication




THANK YOU!
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