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Erica McDonald

• CITGO Lubricants Sr. Product Specialist

• BS, Integrative Biology with Minor in 
Chemistry

• 10 Years in the Lubricants Industry, 
including extensive experience at the 
CITGO Cicero Lab

• LubeAlert Fluid Condition Monitoring 
Program Support



HALEY DOTTS
ACCOUNT MANAGER

Haley Dotts/POLARIS LABORATORIES

• POLARIS Labs®  Account Manager

• POLARIS Labs® Customer Service 
experience



Industry Experience
• BS in Mechanical Engineering from University of 

Houston

• MBA from University of Houston 

• Lubricant sales, distribution

• Mining, automotive, construction, fleet 
maintenance

• Field engineering and laboratory operations at 
BP

• Supply chain management, business analyst and 
account services at Shell Oil

• OMA I certified by STLE and MLA II certified by 
ICML

Technical Business 
Consultant

Julio Acosta

TODAY’S PRESENTER (TBC for Citgo’s Program)

JULIO ACOSTA / POLARIS LABORATORIES®



New LubeAlert Account Access



LubeAlert® User Guide



LubeAlert® TEST PACKAGES



Get The Reports To The Right People

CITGON 0987 0011

Digits 1-6:            
CITGO LubeAlert

Digits 7-10:
End-User (YYYY)

Digits 11-14:
Location/Site (LLLL)



LubeAlert® BENEFITS
• Increase Operational Efficiency and Production

• Decrease Maintenance Costs

• Decrease Unexpected Downtime

• Optimize Lubricant Useable Life

• Increase Equipment Resale Value

• Track Equipment Condition Trends



LubeAlert
Web-Based Software



LubeAlert®

Login 
(www.lubealert.com)



LubeAlert® DASHBOARD



TAKING &
SUBMITTING SAMPLES



LubeAlert® KITS



How to Take an Oil Sample / Technical 
Library

Drain Catch Method

Vacuum Pump Method

Sample Valve Methods

Push Button

Push Pin (Needle Probe)



location nearest you to the plastic envelope.
(ACCT: CITGON



 EZ label is small, 
convenient and           
easy to use

 Combined with online 
sample submission, this 
label reduces 
paperwork, minimizes 
errors and moves your 
samples to the 
laboratory floor quicker

How to Use the EZ Label



LubeAlert® CITGO EZ LABEL



LubeAlert® EQUIPMENT 
REGISTRATION



LubeAlert® EQUIPMENT LIST



DRIVING EFFICIENCIES TOGETHER
COMPONENT TAGS SIMPLIFY SUBMISSION

Print QR codes directly

Save Time

Save Labor

Save Costs

from



GREEN INITIATIVE
ABOUT GREEN INITIATIVE

More than 1.9M paper registration forms 
are distributed around the world and only 
50% are used resulting in an ever-growing 
amount of waste. Starting in July, as part 
of our green initiative to help protect the 
planet, customers will have the 
opportunity to order QR code only sample 
jar labels. These labels are small 2”x1” 
labels that function similarly to the 
sample jar label found on your program’s 
Sample Information Form today. 

Beginning July 1, 2022, 
all orders for full-sized Sample Information Forms will be invoiced $0.10/label.



DRIVING EFFICIENCIES TOGETHER 

GREEN INITIATIVE



Online Submission



LubeAlert Reports – Benefits 
of the program



LubeAlert® REPORTING



Reading a report



Easy to Read Reports with 
Precise Recommendations



LubeAlert® MANAGEMENT REPORTS



KEEP PROGRAM ON TRACK

Example



IDENTIFY BIGGEST PROBLEMS

Problem Summary 
Report



LubeAlert Mobile App



LubeAlert® MOBILE APP

Take Action. 

Anytime.

Anywhere.

The Power of LubeAlert®

Is at Your Fingertips



LubeAlert® MOBILE APP

 Tap on the LubeAlert®

icon on your phone.

 Just like the online page, 
Login using your email 
address and password 
(the same as online)

SAMPLE SUBMISSION



Mobile App – Fluid Analysis on the Go

The Power of LubeAlert
Is At Your Fingertips

Take Action. 

Anytime.

Anywhere.



Additional IT Resources



IT SOLUTIONS TO SAVE YOUR EQUIPMENT



DATACONNECT



Monitor Maintenance 
Services, Repairs and 
Rebuilds in HORIZON®

 See elevated wear 
particles as a result of 
break-in wear of new or 
rebuilt components

 Confirm your maintenance 
action corrected problem 
of high severity trending

 Quickly associate how oil 
changes impact testing 
results

MAINTENANCE TRACKING



LubeAlert Technical Library



LubeAlert Dashboard Overview



LubeAlert® TRAINING / TECHNICAL LIBRARY
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LubeAlert® TRAINING / TECHNICAL LIBRARY



LubeAlert Contacts



CUSTOMER SERVICE CONTACTS



POLARIS Laboratories® Contacts

Julio Acosta - OMA I, MLA II
Technical Business Consultant
Mobile: 317-914-4896
jacosta@polarislabs.com

Haley Dotts
Account Manager
hdotts@polarislabs.com
Phone: 317.808.3750 
x1234

Michael Wells, OMA I

mwells@polarislabs.com

Mobile: 317.408.2649



powered by:

QUESTIONS | DISCUSSION

For additional questions about the LubeAlert® HORIZON application, 
please contact us at:

1.855.820.9561
custserv@eoilreports.com



Questions

 Please post your questions using the Q&A function.



How to Contact CITGO

• Lubes Answer Line

800-248-4684

8:00 AM - 12:00 PM, 1:00 PM – 5:00 PM CT

Monday through Thursday

8:00 AM - 12:00 PM, 1:00 PM – 4:30 PM CT

Friday

lubeshelp@citgo.com



Future Webinars

 July 22, 2022 Lubricant Storage and Handling

 August 12, 2022  Tractor Hydraulic Fluids 

 August 26, 2022  2022 Product Guides 

 September 2, 2022 Fundamentals of Lubrication 



THANK YOU!
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