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LubeAlert Oil Condition 
Monitoring Service

A Guide to Equipment 
Health



Frank Hayes - CLS, OMA-I, MLA-I, MLT-I, 
CLGS & CRC

▪ CITGO Product Specialist

▪ B.S. Mechanical Engineering 

▪ 25+ Years Experience in 
Lubricants, including with

▪ Petro-Canada Lubricants, Sr. 
Technical Services Advisor

▪ Conoco, Lubrication 
Engineer



Jamie Morford

▪CITGO Senior Account

Manager

▪ 20 Years of Lubricants 

Industry Experience

▪Background in Operations 

and Sales Management



Agenda

Why use LubeAlert

How to use LubeAlert

Leveraging LubeAlert



Questions as we go?

Please post your 
questions using the 

Q&A function.



Benefits

Increase Operational 
Efficiency and 
Production

Decrease Maintenance 
Costs

Decrease Unexpected 
Downtime

Optimize Lubricant 
Useable Life

Increase Equipment 
Resale Value

Track Equipment 
Condition Trends



User Guide



Agenda

Why use LubeAlert

How to use LubeAlert

Leveraging LubeAlert



How to Enroll





Taking & 
Submitting 
Samples



LubeAlert
Test 
Packages



LubeAlert Kits



Taking an Oil Sample 

Drain Catch 
Method

Vacuum 
Pump 

Method

Sample 
Valve 

Methods

▪ Stay consistent with 

sampling technique 

and location.

▪ Never reuse disposable 

tubing.

▪ Purge stagnant oil from 

installed devices and 

tubing before 

collecting samples.

▪ Make sure the sample 

bottle is clean and free 

of contaminants.



Submitting Your Samples Shipping Samples

A. Affix bar code label to clean jar.

B. Affix shipping address label to 

clean envelope

C. Fill out all equipment and fluid 

information in the HORIZON® 

web or mobile app to 

eliminate:

▪ Oil spills on paperwork

▪ Handwriting errors

▪ Duplicate equipment

▪ Holds due to missing 

information

▪ Sending paperwork with 

the sample

▪ Send the sample to the lab 

immediately using a trackable 

mail service



Using EZ Label 

Combined with online 

sample submission, 

this label reduces:

▪ Paperwork

▪ Minimizes errors

▪ Moves your samples 

to the laboratory 

floor quicker





Component Tags 
Simplify Submission

Print QR codes directly

from

Save Time

Save Labor

Save Costs



SUSTAINABILITY INITIATIVE
More than 1.9M paper registration 

forms are distributed around the world 

and only 50% are used resulting in an 

ever-growing amount of waste.

As part of our green initiative to help 

protect the planet, customers now have 

the opportunity to order QR code-only 

sample jar labels.

These labels are small 2”x1” labels that 

function similarly to the sample jar label 

found on your program’s Sample 

Information Form today.

As of July 1, 2022: all orders for full-sized 
Sample Information Forms are invoiced $0.10/label.



DRIVINGUpdating to the 
New QR Code 

Label EFFICIENCIES
TOGETHER

SUSTAINBILITY
INITIATIVE



LubeAlert
Reports



Getting 
Reports 
to the 
Right 
People

CITGON 0987 0011

CITGON = 

National 

Accounts

Digits 1-6

Digits 7-10:

End-User 

(YYYY)

Digits 11-14:

Location/Site 

(LLLL)

CIT = Marketer

Digits 1-6 



▪ Compare shipping and 

processing dates to evaluate 

turnaround time.

▪ Determine the analyst making 

recommendations.

▪ Update missing information and 

request an immediate re-

evaluation.

▪ Track sample-specific 

information using the 

Miscellaneous field such as 

“who took the sample’ or ‘work 

order number”.



▪ Explains significant changes.

▪ Recommends actions for 

rectifying any issues.

▪ Provides a roadmap to the most 

important information.

▪ Lists any actions that need to be 

taken in order of severity.

▪ Justifications for recommending 

those actions immediately 

follow.



▪ Elemental Analysis, or 

Spectroscopy, identifies the 

type and amount of wear 

particles, contamination and 

additives.  

▪ Determining metal content can 

alert you to the type and 

severity of wear occurring in the 

unit. 

▪ Measurements are expressed in 

parts per million (ppm).



▪ New lube results are listed first 

for a point of reference. 

▪ Fluid analysis program test 

results are listed according to 

age of the sample, so trends are 

apparent.  

▪ Significant changes are flagged 

and documented in the 

comments section.



▪ There are ten customizable 

graphs available 

▪ Help you pinpoint developing 

trends  To turn on graphs

▪ log into LubeAlert Horizon

▪ go to My Settings > Sample 

Report Display.



Logging In to 
LubeAlert
Horizon

www.lubealert.com
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Management Reports



Keep 
Program 
on Track

Example



Identify Biggest Problems







LubeAlert Store



LubeAlert Store Items



LubeAlert Store Cart



LubeAlert Technical Library



IT Solutions to Save 
Your Equipment

• LubeAlert Mobile App

• DATACONNECT

• LubeAlert Maintenance 
Tracking



Mobile App

Take Action. 

Anytime.

Anywhere.

The power of LubeAlert®

is at your fingertips!



▪ Tap on the 

LubeAlert® icon on 

your phone.

▪ Just like the online 

page, Login using 

your email address 

and password

SAMPLE SUBMISSION
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With DataConnect, you can manage oil 

analysis samples and results through 

your own maintenance system.



Monitor 

Maintenance 

Services, 

Repairs and 

Rebuilds in 

LubeAlert

HORIZON®

See elevated wear 
particles as a result 
of break-in wear of 

new or 
rebuilt components

Confirm your 
maintenance action 

corrected the 
problem of high-
severity trending

Quickly associate 
how oil changes 
impact testing 

results

Maintenance Tracking



Agenda

Why use LubeAlert

How to use LubeAlert

Leveraging LubeAlert



Lubricant Performance 
Demonstration

▪ Proof of product 

performance

▪ Competitive comparison

▪ Data source for savings 

calculations



IOT Applications

With DataConnect, we can share critical data (properties and 

contaminants) via the Internet of Things (IOT) with maintenance 

software to trigger maintenance activities.

Critical Data include:

▪ Viscosity

▪ Oxidation

▪ Acid Number

▪ Base Number

▪ Water Content

▪ Wear Metals

▪ Contaminant Metals



Maintaining 
Warranty

▪ Extended Drain Intervals

▪ Extended Warranties



Resale Value 
of Equipment

Resale Value of truck 

affected by:

▪ Market Conditions

▪ General Vehicle Condition

▪ Engine and Drivetrain Mileage

▪ Frame Mileage

▪ Idle Time

▪ Maintenance History

▪ Oil Analysis History



Support

▪ RICE NESHAP 

monitoring for Natural 

Gas Engines

▪ CITGO National 

Account Support

▪ CITGARD Testimonies

▪ Extended ODI

▪ Fuel Efficiency



Questions?

Please post your 
questions using the 

Q&A function.



Contact
LubeAlert

855-820-9561

Open Monday to Friday

Until 7 PM Eastern

custserv@eoilreports.com

mailto:lubeshelp@citgo.com


July 28: CITGARD ® On Road

August 25: CITGARD Off Road 
including Heavy Duty Grease

September 22: Clarion ® Food Grade

October 20: Steel Industry Portfolio

December 1: Grease Fundamentals

Future Webinars



Thank You!

See you next time!
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