
Winning With
Guaranteed Efficiency Program

The webinar will begin in less than 10 minutes
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Presenters
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Courtney Coleman
CITGO Senior Account Manager, West Region

Jason Miller
CITGO National Account Manager
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Agenda

- What is the Guaranteed Efficiency Program? 

- Low Viscosity HDEO – What Is Driving Adoption?

- Trend Report

- Profile of a Laggard

- Courtney Coleman’s GEP Success Story

- The Golden Rules of GEP

- Utilizing GEP to Bridge the Gap

- GEP Homestretch

- GEP Toolbox

- Preparing for a GEP Test

- Q&A

- Survey/Giveaway
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What is the Guaranteed Efficiency Program?

There’s More to GEP

• Tool
• Sales Tool

• Relationship Builder

• Value Creation

GEP

• Lower Fuel Costs

• Optimize Oil Drains
• Data Driven

• Proven

• Risk Free
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OEM FACTORY FILL

Low Viscosity HDEO – What Is Driving Adoption?

GOVERNMENT 

REGULATIONS
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https://www.volvotrucks.us/-/media/vtna/files/shared/trucks/pv960-v-040521_volvo-vds-5-

product-sheet.pdf

Low Viscosity HDEO – What Is Driving Adoption?
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Trend Report

• Massive 15w40 Depletion

• Massive 10w30 Growth

• FA4 (MFE) Growth

• Phase 2 GHG Changes

• Milestone 1 2024

• Milestone 2 2027

• Biden 50% Initiative 2030

• PC12 Likely Late Decade

• Remaining 15w40 Business 

• Higher Quality

• Off  Road

• New Requirements
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Profile of a Laggard

Compatibility 
Concerns

Lack of 
Awareness

Transition 
Concerns

Supplier 
Trust & 
Loyalty



©2021 CITGO Petroleum Corporation

Courtney Coleman’s GEP Success Story

• Services sister companies

• Great Relationship

• Location

• Updating Fleet

• Rain delays

• OOS Equipment

• Resignations/Trades

• Position Changes

• Rallied

• Brought in the Tech “Heavy Hitter”

Many

Curveballs

Sweet 
Victory

Homerun

Conversion



©2021 CITGO Petroleum Corporation

The Golden Rules

Research

• Company

• Fleet

• Engine types(s)

Listen

• Keywords/phrases

• Timing

Naivety

• Show up and throw up

GEP-First

• Utilize it solely as a 
fuel cost savings 
solution

• Go in with GEP
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Utilizing GEP to Bridge the Gap

Ward off 
Objections

Keeps the 
Sales 

Conversation 
Going

Positions 
Yourself as 
an Expert

Closes an 
Endless 

Sales Cycle
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GEP – Homestretch to YES!

WHO?
• The Laggard

• Viscosity Fear 

Syndrome

• “Ain’t Broke…”

The Program
• Complimentary 

Drum of 

CITGARD

• 2 Power Units

• 4 Weeks

The Benefits
• Better Engine 

Protection

• Improve Fuel 

Efficiency

Value
• 1.5% Savings 

• Enhanced 

Engine 

performance

• YOU!
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The GEP Toolbox
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• Oversee the oil swap

• Ensure Pedal Coaches are 
linked (Fuel)

• Additional Data (LubeAlert)

Implementing a GEP Trial

14

• Timeline and Forms

• Identify Units

• Testing Methods

• Lube Alert 

Meeting One

“The Formalities”

• Engage Drivers

• Pedal Coaches (Fuel)

• Agree on midway swap 
date

• Baseline Data 
Collection (LubeAlert)

Meeting Two

“The Installation” • Present Results

• Begin customer 
conversion

Meeting Three

“The Findings”

Meeting 2.5

“Oversee”
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Q&A
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Survey/Giveaway
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How to Contact Us

• Lubes Answer Line

800-248-4684

8:00 AM - 12:00 PM, 1:00 PM – 5:00 PM CT

Monday through Thursday

8:00 AM - 12:00 PM, 1:00 PM – 4:30 PM CT

Friday

lubeshelp@citgo.com

mailto:lubeshelp@citgo.com
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Future Webinars

November 11, 2022 CITGO Stationary National Gas Engine Oils

December 2, 2022 CITGO Wireline Lubricants

December 16, 2022 Industrial Gears and Gear Lubricantion


