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Sample Submission Process

Sign in or sign up to start your submission process.

e Order Your Kits

Order a 10-pack of oil testing kits, which include
a 3 oz jar, paperwork/form, and plastic shipping
container.

e Choose Your Submission Type:
Electronic (Desktop/Maobile) or Written

Electronic Sample Submission

Desktop: To enter multiple samples at once, access
www.LubeAlert.com on your desktop. ——

Mobile: To submit single data samples in the field, use
the LubeAlert mobile app.

Written Data Submission

When submitting equipment information for the first
time, include all component and fluid information
requested, including unit 1D, type of component and
position, time on both the fluid and the component and
whether or not the fluid and/or filter have been changed.

o Shipping Samples
® Place sample jar and form in black mailer.

* Ship by trackable delivery service such as USPS, UPS,

Fedex or DHL.
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Amber Fessler - NLGI CLGS: STLE CLS & OMA-I

= CITGO Senior Sector Manager
* Materials Engineer

* 14 Years of Experience in Lubricants

= STLE Certified
= Certified Lubrication Specialist

= Oil Monitoring Analyst |

= NLGI Certified

= (Certified Lubricating Grease
Specialist




2026
Programs
Guide

Support
Literature

Webinars

RN RN | R

A CITGO MaArIEetNet@

Search

ABOUT CITGO

ACCOUNT MANAGEMENT »
STANDARD ORDERS »
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Welcome, Lubricants Customers, to CITGO MarketNet®
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Now Available: 2026 Lubricants
Programs Guide

§ View the 2026 Lubricants Programs Guide to kick-start the new year right!
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Future Webinars & Tech Talks

August 24: Agriculture Lubes: W E B I N A R s |
Less Friction on the Farm y

September 28: Tech Talk:
Maintaining Best Food Grade
Practices with Clarion Lubricants
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Steven Bowles — CLS & OMA-I

= CITGO Sr. Product Specialist

» B.S. Zoology & M.S.
Environmental Science

= 22 Years of Experience in
Lubricants

= 16 Years of Experience in
Laboratory Supervision/Analytical
Chemistry
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Frank Hayes - CLS, OMA, MLA-I, MLT-I, CLGS & CRC

= CITGO Senior Product Specialist

» B.S. Mechanical Engineering

= 28 Years Experience In
Lubricants, including with

= Petro-Canada Lubricants, Sr.
Technical Services Advisor

= Conoco, Lubrication
Engineer
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Julio Acosta - STLE OMA-|, ICML MLA-II

* Product Specialist

» B.S. Mechanical Engineering

= 31 Years of Experience in
Lubricants including:

* Field Engineering

= Used Oil Analysis

= Supply Chain Management
= Account Services

» Sales
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Effective
Sampling and
Interpretation

Turning Data
iInto Action



Thank You!
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