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David Turner, CLS, OMA-|, CLGS

CITGO Sr. Technical Services Representative
BS, Chemical Engineering

- 40 Years Experience in Lubricants
STLE Certified

» Certified Lubrication Specialist

» Oil Monitoring Analyst |
NLGI Certified

» Certified Lubricating Grease Specialist

- Active in STLE, NLGI, and ASTM




Erica McDonald

« CITGO Lubricants Product
Specialist

BS, Integrative Biology with Minor
in Chemistry

10 Years in the Lubricants
Industry, including extensive
experience at the CITGO Cicero
Lab

LubeAlert Oil Condition Monitoring
Program Support




JULIO ACOSTA / POLARIS LABORATORIES®

Technical Business Consultant for LubeAlert

Julio Acosta

Technical Business
Consultant

Industry Experience

BS in Mechanical Engineering from University of
Houston

MBA from University of Houston
Lubricant sales, distribution

Mining, automotive, construction, fleet
maintenance

Field engineering and laboratory operations at
BP

Supply chain management, business analyst and
account services at Shell Oil

OMA | certified by STLE and MLA |l certified by
ICML
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LubeAlert® Login

www.lubealert.com




LubeAlert® Dashboard




LubeAlert® Equipment List
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LubeAlert® Kits




ADVANCED MOBILE
1-877-808-3750 | www.eoilreports.com
AMP | Qil/Coolant Samples Only

(ACCT: CITGON




LubeAlert® CITGOA EZ Label

ADVANCED MOBILE

1-877-808-3750 | www.eoilreports.com
AMP | Qil/Coolant Samples Only




LubeAlert® Sample Submission Online




LubeAlert, REPORTING




LubeAlert® Management Reports




Keep Program on Track

Example Only. No
data in the system
to create reports
yet




ldentify Biggest Problems

Example. No data to create
yet

Problem Summary
Report




LubeAlert® Mobile App

The Power of LubeAlert®
Is at Your Fingertips

Take Action.
Anytime.
Anywhere.




Maintenance Tracking

Monitor Maintenance
Services, Repairs and
Rebuilds in HORIZON®

See elevated wear
articles as a result of
reak-in wear of new or

rebuilt components

Confirm your maintenance
action corrected problem
of high severity trending

uickly associate how oll
changes impact testing
results






LubeAlert® Technical Library / Training




LubeAlert® Technical Library / Training




LubeAlert® Technical Library / Training

Sample Reports
» Sample Report Delivery — (PDF) (Video 5-34) — Set up subscriptions for sample reports

* Finding a Sample Report — (Video 4:27) — Multiple ways of finding a sample report

* Reading a Sample Report — (PDF- English | Nederlands) (Video 9-50) — How to understand the information and features of a sample report

+ Sample Report Management — (PDF) — How to use online sample report features

s Submitting Actions Taken — (Video 4.19) — Send maintenance actions and feedback to the lab staff
Management Reports

* Management Report Overview — (PDF) (Video 5:04) — A description about the management report features

s Severity Summary Report — (PDF) (Video 5.04) — Identify the equipment that need immediate maintenance

* Sample Schedule Report — (PDF) (Video 2:57) — Find components due or overdue for sampling

* Sample Volume Report — (Video 3:07) — Quantify sample volume per month

* Sample Frequency Report — (Video 4:53) — Chart sample results by component and severity

s Turnaround Time Report — (Video 4:40) — Examine how guickly samples are shipped and tested

* Fquipment List Downloads — (Video 5°11) — Extract a CSV file with component information

* Data Extraction Tool — (PDF) (Video 3:47) — Download raw data from your sample results

* Problem Summary Report — (PDF) (Video 8 54) — Identify problems by equipment type, manufacturer, or model

* Program Condition Report — (Video 4:01) — A summary of your oil analysis program

s Data Analysis Report — (Video 4.10) — Run statistics on test result values

* Sample Submission Report — (Video 3:09) — Extract a list of samples submitted online

Videos
s Part 1: Introduction to HORIZON® — (Video 56:33) — Introductory training for new HORIZON® users, this course will teach you how to track your sample's progress through our
laboratory, view your reports online, configure your account settings, and set or change subscription options.
s Part 2: Simplify Equipment and Sample Management with HORIZON® — (Video 44:45) — This course teaches core skills for daily HORIZON® users, including adding and editing
equipment lists, submitting and editing sample information online, placing specific equipment on watch, and using the interactive online sample reports
* Part 3: HORIZON® Management Reports — (Video 52:34) — Unlock the true power of a managed fluid analysis program with HORIZON® Management Reports. These reports will
help you pinpoint, track, and resoclve issues- decreasing maintenance costs and equipment downtime.

Questions? custserv@eoilreports.com | Terms of Service | Privacy Policy




Customer Service Contacts




Questions | Discussion

For additional questions about the LubeAlert. HORIZON application,
please contact us at:
1.855.820.9561

custserv@eoilreports.com

powered by:



Questions

» Please post your questions using the Q&A function.




How to Contact CITGO

Lubes Answer Line
800-248-4684

»8:00 AM - 12:00 PM, 1:00 PM - 5:00 PM CT
» Monday through Thursday

»8:00 AM - 12:00 PM, 1:00 PM - 4:30 PM CT
» Friday

lubeshelp@citgo.com




Future Webinars

» September 17, 2021 Sales to Heavy Duty Fleet Prospects

» October 1, 2021 Stationary Natural Gas Engine Oils




THANK YOU!
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