
CITGO LOYALTY TRIFECTA 
CONFIGURATION PROGRAM

EXTENDED

Trifecta Loyalty 
Configuration Incentive:

G E T  $ 2 5 0  P E R  L O C AT I O N !

After Club CITGO Rollback, Mobile Pay and 
FIS Premium Payback* loyalty programs are 
configured and tested at qualifying locations. 
No paperwork necessary!

QUALIFICATIONS:

▶ Marketer-signed Loyalty Addendum on file

▶ Ensure locations meet the minimum requirements** 
listed below for Mobile Pay and FIS

▶ Register by November 25, 2021 in MarketNet® > 
Retail Operations > Loyalty Programs > Opt-In

▶ Complete the configuration by 20 days after sign up

▶ Complete a successful Club CITGO Rollback
test transaction and validate mobile payment
“heartbeat” by January 15, 2022

Once validated by CITGO, the Loyalty Program 
Trifecta Configuration Incentive will be 
scheduled for payout in January.

Technical configuration is $250 per visit. 

▶ CITGO will coordinate the configuration of the Loyalty
Programs per the schedule provided to Marketers for
locations that meet the minimum requirements.

▶ Technical configuration is $250 per visit. Locations who
do not allow the technician to complete the installation
will be charged the full cost of the return visit.

▶ Locations that meet the minimum dispenser requirements
but have not upgraded will be charged the $250
installation fee upon successful Club CITGO Rollback test
transaction and validation of a mobile payment “heartbeat”.

QUALIFICATIONS:

▶ Marketer-signed Loyalty Addendum on file

▶ Locations that meet the minimum requirements
listed below for Mobile Pay and FIS

▶ CITGO to Sign up locations 20 days
prior to scheduling installation

AFTER PROMOTION PERIOD

CITGO managed 
installations begins 
in January 2022

*FIS Premium Payback Exception – Passport locations can only accommodate two loyalty programs. Locations with an existing
loyalty program are required to install Club CITGO Rollback. In this instance, FIS Premium Payback will not be available.

**Minimum Requirements:
– Approved Firewall vendor - Acumera, Control Scan (Paysafe), Cyber or Mako
– Firewall upgraded to MNSP All-In-One Firewall - required for Mobile Pay and FIS Premium Payback
– Dispensers must have a screen, soft keys and pin pads
– Gilbarco Passport locations must be running the latest software version

– CITGO Version 11 / POS Version 20.02 or 20.04
– Verifone Commander / RubyCI locations must be running the latest software version

– CITGO Version 84 / VAPS 1.10.XX
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