
 
Why Upgrade Fuel  
Dispensers for EMV  
Card Acceptance?

Because all lost, stolen and 
counterfeit chargebacks are 
now absorbed by Petroleum 
retail merchants.

•   Counterfeit card chargebacks  
account for approximately 90% of  
all chargebacks. Petroleum retail 
merchants will incur chargebacks. 
(See the orange box below for 
costs currently absorbed by banks.)

•   Lost and stolen card chargebacks 
currently absorbed by merchants, 
account for approximately 10% of  
all chargebacks.

•   In addition to the full amount  
of the chargeback, a $5.00 
administrative fee will be added  
to each chargeback for EMV  
non-compliant dispensers. 

Steps to Completing  
Your Fuel Dispenser  
EMV Upgrades

1.   PLAN! Meet with your fuel  
dispenser manufacturer to  
create site specific upgrades.  
May include: dispenser options 
and cabling. (See below right  
for financing resources.)

2.   ORDER! Retrofit or replace 
your fuel dispensers by Dec. 
2021 to take advantage of up to 
$3,000 off per dispenser.

3.   INSTALL! Don’t wait because 
some installations can take up 
to 4 – 6 months.

5.   UPGRADE! Stay current with 
software releases. Expect 2 – 3 
releases per year.

 

  THE COST* OF  
NOT UPGRADING

  Location 1 (FL) $143,470

 Location 2 (GA) $70,670

 Location 3 (FL) $59,255

 Location 4 (NY)  $53,980

 Location 5 (FL) $47,615

  *Real costs absorbed that banks are 
passing on to you as of 04/17/2021

*  Prior twelve-month average CITGO location counterfeit card chargebacks is $23,000+.  
Payment card industry experts predict this could be multiplied by ten after April 17, 2021.

+ Source: As reported by all card brands.
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See MyCITGOStore.com  
or MarketNet® to learn  
more about the 2021  
CITGO Dispenser Program       

SAVE UP TO

PER DISPENSER3,000
Incentives available 

on first 3,000 dispenser 

claim forms submitted. 

Susan Edge

dedge@CITGO.com

ext. 1995

AL, GA, KY, MA, MS,  

NJ, RI, TN

Natalie Hussion 

nsplaws@CITGO.com 

ext. 1962 

MI, NC, SC, VA, WV 

Jonathan Coronado

jcorona@CITGO.com

ext. 4054

AR, CT, LA, ME, NH, NY, 

PA, TX, VT

Natalie Gorman 

napril@CITGO.com 

ext. 1597 

DC, DE, FL, IL, IN, 

MD, OH, WI

Keeping current with rapidly changing payment technology  

and requirements doesn’t have to be overwhelming or 

break the bank. With the affordable CITGO dispenser 

program, you can replace your equipment or retrofit your 

hardware in order to be EMV compliant, mobile ready and 

offer the payment options customers want and expect.

Photography and drawings contained herein are for illustrative purposes only and may not reflect actual product available at the time an order is placed. Product selection and pricing 

may vary by location. Wayne Fueling Systems and Gilbarco Veeder-Root may make changes to the materials and services offered, or the products and prices described at any time 

without notice. CITGO reserves the right to discontinue the 2021 CITGO Dispenser Program at any time without notice. CITGO makes no commitment to update this sheet to 

reflect those changes. Consult your automated fuel dispenser distributor for information regarding the products and services that may be available to you. Program incentives will 

be paid to CITGO Marketers only after successful submission of claim form with required documentation. CITGO, as well as the CITGO logo, trade name and trade dress, and all 

related marks are trademarks of CITGO Petroleum Corporation.
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New Dispenser Program

Qualifying Dispensers   

Wayne Ovation2 
$3,000

Wayne Helix 

$3,000

Gilbarco 700 Series 
$3,000

*To qualify for the full incentive amounts, dispensers must be purchased from Wayne 

or Gilbarco through this program. Dispensers not purchased through this program will 

qualify for $2,000.

Retrofit Program**

Qualifying Dispensers 

Wayne Vista 4 
$1,000

Ovation (All Models) 
$1,000 

Helix (All Models) 
$1,000

Gilbarco 700 Series 
$1,000

Gilbarco 500 Series 
$1,000

**Dispenser models not listed above DO NOT qualify for the incentives. Diesel-only 

dispensers do not qualify. Contact your Brand Manager or TSM for qualification criteria.

ACT 
FAST! 

Requirements

 ▶ Available to new and existing CITGO-branded locations.

 ▶ New dispensers and retrofit kits must be EMV and 

NFC** capable.

 ▶ Location must be actively processing on the CITGO 

POS Network.

 ▶ Must be a Club CITGO Premium location (offering deals, 

rewards and sweepstakes).

 ▶ Location must have achieved a passing score on  

the previous 4 quarters of Trimark of Excellence  

Mystery Shops or be a newly branded CITGO.

**NFC capable does not apply to NJ

Reimbursements

 ▶ Marketer must complete dispenser checklist and submit 

to TSM or brand manager.

 ▶ Incentives will be issued for equipment invoiced  

and installed between Jan. 1, 2020 and Dec. 31, 2021.

 ▶ Incentives available on first 3,000 dispenser 

claims submitted.

Questions 

CITGO Brand Managers

1-800-32-CITGO  (1-800-322-4846)

New Dispensers

Up to $3,000 savings 

per dispenser 

Retrofit Kits

$1,000 savings  

per dispenser

Incentive

Incentive*

2021 CITGO Dispenser Program

EMV WORKS

96% reduction 
in indoor fraud 
since Dec. 2016

NOTICE
Not upgrading your fuel dispensers could 
cost you an estimated $230,000!* 

Never too late to upgrade.

Your Fuel Dispenser  
Upgrade Resources
Equipment Manufacturers for  
Equipment Information and Pricing: 

Gilbarco  
Dan Yienger
813-230-8762
dan.yienger@gilbarco.com

Wayne 
Steve Van Vlack
512-238-3657
steve.vanvlack@doverfs.com

Financing Contact  
Information:

Patriot Capital
Mike Borelli
404-955-8706
mike.borelli@patcapfinance.com

Ascentium Capital
Tony Zieglar
281-883-5005
tonyzieglar@ascentiumcapital.com

Contact your CITGO gasoline  
supplier for assistance.

CITGO POS Product Managers
800-423-5434 EXT 5415
posprod@CITGO.com


